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Al FUNCTIONALITY ACROSS TOP EHR PLATFORMS
0 Oracle Health EHR

¢ Al clinical assistant: Conversational, voice-driven Al that automates clinical documentation and provides real-
time clinical insights.

¢ Semantic Al foundation: Uses Al to understand clinical meaning for more accurate insights, such as linking
medications to conditions.

¢ Financial automation: Features intelligent automation and generative Al for revenue cycle management and
other financial operations.

@ Epic EHR

Charting: Developed in partnership with Microsoft, this feature transcribes patient-physician conversations

to draft clinical notes.

¢ Clinician-facing Al "Art": This tool anticipates visit needs, creates tailored patient summaries, and
automates downstream workflows like placing orders.

e Patient-facing Al "Emmie": Explains medical information to patients in plain language, answers questions,
and can help with tasks like scheduling.

¢ RCM assistant “Penny”: Al revenue cycle management tools like autonomous coding and billing follow-up.

9 Elation Unified EHR & Billing System

¢ Note assist and Actions: Features Al to enhance documentation and automate tasks, like drafting post-visit
communications.

Al-Enhanced clinical forms: Turns intake templates into digital experiences for better patient interaction.
Clinical insights: Context-aware patient summaries to aid clinical decision-making.

a Azalea Health EHR

 Clinical assistant (powered by Suki): An ambient Al scribe solution that uses voice to generate structured
clinical notes from provider-patient conversations.

¢ Billing assistant: Simplifies claims management by flagging potential coding issues and automating repetitive
tasks.

e Agentic Al architecture: Built to support evolving Al technology capabilities.
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€@ eClinicalWorks EHR

¢ Sunoh.ai: A multilingual (English, Spanish, and Portuguese) ambient Al medical scribe that automatically
generates SOAP notes and other orders from conversations.

e RCM: Streamlines billing processes with Al-driven insurance eligibility checks, EOB conversions, and denial
appeal letter generation.

e Value-based care: Provides scorecards to measure progress on value-based care goals.

O PraxisEMR

e Concept processing Al: A template-free Al engine that learns and adapts to a provider's unique style of
charting and writing.

¢ Intelligent agents: Automated communication modules for reminders and patient engagement.

e Proprietary query engine: Allows users to build and run queries on clinical data without technical expertise.

€@ Tebra

* Note assist: Listens to/transcribes patient conversations, creating structured clinical notes and suggesting
relevant ICD-10 codes.

e Automated billing and Payments: Uses machine learning to streamline billing and payment workflows for
independent practices.

e Predictive analytics: Helps healthcare professionals with proactive decision-making.

@G CarePaths EHR

e Clinical insights: Provides real-time, actionable insights by analyzing patient records and treatment plans.

e Auto-generated clinical summaries: Creates chronological event timelines and summaries of patient
progress.

¢ Predictive insights: Uses models to forecast outcomes, identify risk factors, and suggest treatment
optimizations based on patient data.
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© ModMed EMA

¢ Adaptive learning engine: Learns and adapts to a physician's charting preferences to suggest diagnoses,
treatments, and procedures, eliminating the need for manual templates.

¢ ModMed Scribe: An ambient Al listening tool that works with the EHR to create clinical documentation and
automate downstream tasks like common lab orders.

e Al-powered faxing: Automatically categorizes and files faxes and pre-populates key data fields to reduce
administrative burden.

M CentralReach

* cari (specialized Al agent): Designed for autism and intellectual/developmental disability (IDD) care. Audits
clinical notes and claims, and creates session summaries.

e Scheduling: Reduces scheduling time and helps manage changes with ease.

¢ Integrations: Works with third-party Al scribes like ScribeHealth Al for automated, HIPAA-compliant
documentation.

@  AthenaOne EHR

¢ Voice assistant: Al-backed voice assistant technology developed with Nuance to boost documentation
accuracy and reduce time spent on administrative tasks.

e Generative Al huddle reports: Provides care managers with Al-generated reports to prepare for weekly care
meetings with providers.

@ TheraPlatform

e Al notes add-on: Includes text-to-text generation, Al dictation, and the ability to create structured clinical
documentation from telehealth sessions.

¢ Automated outcome measures scoring: Automatically scores standardized assessments to save time and
track client progress.

e All Al note features are built with end-to-end encryption and do not use customer data for training.
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@®  Veradigm EHR

e NLP-driven insights: Uses natural language processing (NLP) to extract insights from unstructured EHR data,
such as clinician notes, to analyze real-world data at scale.

e Discontinuation drivers: Automatically extracts reasons for stopping therapy from clinical notes.

e Outcomes and behavioral context tracking: Detects side effects, flags off-brand use of medications, and
surfaces social determinants of health (SDoH) from clinical notes.

¢ Predictive scheduler: Forecasts patient demand and creates a prioritized schedule.

@  AdvancedEHR

¢ Ambient listening: Captures clinical conversations to create documentation automatically, allowing providers
to focus on patients.

e Prior authorization and coding automation: Features Al-driven workflows to streamline prior authorizations
and computer-assisted coding.

e Patient intake automation: Creates frictionless patient intake experiences by automating manual data entry
for both patients and staff.

@  PrognoCIS (PrognoAl)

Chat assistance: An Al-driven chat function that answers queries in-platform for quick reference.
PrognoAl-Scribe: Creates an editable transcript of provider-patient conversations, aiding in more accurate
diagnoses.

Health summary notes: Summarizes the last five visit notes for quick review
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SHORTLISTING EHR VENDORS CHECKLIST

Research EHR employed by similar sized practices in
the same specialty

Identify market leading solutions which offer some
support in your specialty

Leverage professional network for recommendations
based on their experience

Identify any specialty-specific EHRs

Compile initial shortlist of vendors

o

Produce an RFI document and send to vendor shortlist

Narrow shortlist based on RFI responses

Compile requirements and business processes in an
RFP document

Narrow shortlist based on RFP responses to produce
final shortlist
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SENDING EHR RFP CHECKLIST

/ \ / \ ‘\\
1 ‘ / Provide practice background L 6 ) /
N Provide project background - why are you selecting a /o0
2 7 ‘
" - new EHR?
3 \ h Provide in-depth, end-to-end timeline for EHR /—8\ a
N selection and implementation N \__/
\\ N
L4 L Outline all EHR requirements and their priority
5 N\ Request at least three references from practices similar to
‘ ‘ your own

Request information on vendor implementation team
personnel and their experience

Provide a deadline for RFP responses and information
on when you'll be in contact

Send out RFP to EHR vendor shortlist
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WHY NOT CREATE YOUR
OWN COMPARISON?

With our free comparison engine you can
build your own side-by-side comparison of
leading EHR solutions. Narrow down your
shortlist using filters including:

Software Features
Delivery Platform

Practice Size

FIND & COMPARE EHR

-
ak EHR
-+ INPRACTICE
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https://www.ehrinpractice.com/ehr-product-comparison.html

ORACLE : .. w
oRACE Epic @) Bainls

OVERVIEW
Oracle Health EHR (formerly Epic EHR Elation EHR Azalea Health EHR
PRODUCT NAME Cerner Ambulatory EHR)
DELIVERY PLATFORM
v v v v
CLOUD
X X X X
ON-PREMISE
ADDITIONAL INFORMATION
X X v
IOS APP
X X X v
ANDROID APP
v X X
MULTI-OFFICE
v v
WEB APP
COMPLIANCE
v v v v

HIPAA



ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY
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FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS

MEDICINE

OTOLARYNGOLOGY

C L € £ £ < S« & &« & <K

L N U N U N N WA N R N SR N

X

A S S R N

< S



PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND

REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY
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VASCULAR DISEASES AND
PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING
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INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

REVIEWS

REVIEW SCORE

OTHER INFORMATION
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IMPLEMENTATION COST

PRACTICES

USERS

ONC-ATCB

ONC-ATCB CERTIFYING BODY

PRICING

18,000

Data not available

2014

ICSA Labs

Pricing not available

300

Data not available

2014 2014

CCHIT Drummond Group

Epic EHR is priced based on
a subscription model
dependent on practice size
and features.

$349 per provider / month

500

5000

2015

Drummond Group



eClinicalWorks -~ & PRAXIS® s tebra  CaREPATHS xR

“Improving Healthcare Together' Electromic Medical Records
OVERVIEW
eClinicalWorks EHR Praxis EMR Tebra CarePaths EHR

PRODUCT NAME
DELIVERY PLATFORM

v v v
CLOUD

X v X X
ON-PREMISE
ADDITIONAL INFORMATION

v v v X
I0S APP

v X X X
ANDROID APP
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MULTI-OFFICE
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WEB APP
COMPLIANCE
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ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY
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FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS

MEDICINE

OTOLARYNGOLOGY
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PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND

REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY
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VASCULAR DISEASES AND
PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING
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INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

REVIEWS

REVIEW SCORE

OTHER INFORMATION

C € L € C K« & & <9



From $300 / Month
IMPLEMENTATION COST

50,000
PRACTICES
100,000 35,000
USERS
2014 2014 2015
ONC-ATCB
CCHIT Drummond Drummond

ONC-ATCB CERTIFYING BODY

Measurement-based care:
Free for up to 30 clients; $9
per clinician for unlimited
MBC. EHR & MBC:
$49/month. Psychiatry EHR:
Starting from $160 / User /  $98/month + $80 enroliment
from $449 / provider / month $259 per month Month - more accurate fee per prescriber; $599 or
guotes from Tebra directly ~ $5.99/prescriber/month for
PDMP enrollment. Special
pricing: $10 for up to 15
sessions, Group rates: $49
full-time, $34 part-time, $5.75
PRICING students.



@ ModMed CentralReach athena LJTHERAP atform™

health

OVERVIEW
ModMed EMA® CentralReach athenaOne EHR TheraPlatform

PRODUCT NAME
DELIVERY PLATFORM

v v v v
CLOUD

X X X X
ON-PREMISE
ADDITIONAL INFORMATION
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ANDROID APP
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COMPLIANCE
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ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY



FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS

MEDICINE

OTOLARYNGOLOGY
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PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND

REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY



VASCULAR DISEASES AND
PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING
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INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

REVIEWS

REVIEW SCORE

OTHER INFORMATION
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IMPLEMENTATION COST

PRACTICES

700

USERS

50000

ONC-ATCB

2009

ONC-ATCB CERTIFYING BODY

BACB

PRICING

From $50/employee/month.




veradigm.  $AqvancedMD PR

OVERVIEW
Veradigm EHR .(formerly Allscripts AdvancedEHR PrognoCIS
PRODUCT NAME Professional EHR)
DELIVERY PLATFORM
v

CLOUD

v X v
ON-PREMISE
ADDITIONAL INFORMATION

v v
I0S APP

X v
ANDROID APP

Data currently unavailable.
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WEB APP
COMPLIANCE
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ICD-10

CPT

HL7

SPECIALTY

ALLERGY AND IMMUNOLOGY

ANESTHESIOLOGY

BARIATRICS

CARDIOLOGY

COMMUNITY HEALTH CENTERS

CORRECTIONAL HEALTH

DENTISTRY

DERMATOLOGY

DIALYSIS CLINIC

ENDOCRINOLOGY
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FAMILY MEDICINE

GASTROENTEROLOGY

GENERAL PRACTITIONER

INFECTIOUS DISEASES

INTERNAL MEDICINE

MENTAL AND BEHAVIORAL HEALTH

NEPHROLOGY

NEUROLOGY AND NEUROSURGERY

OBSTETRICS AND GYNECOLOGY

OCCUPATIONAL MEDICINE

ONCOLOGY AND HEMATOLOGY

OPHTHALMOLOGY

ORTHOPEDICS AND SPORTS MEDICINE

OTOLARYNGOLOGY
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PAIN MANAGEMENT

PEDIATRICS

PHYSICAL THERAPY AND REHABILITATION

PLASTIC SURGERY

PODIATRY

PROCTOLOGY

PULMONOLOGY

RADIOLOGY

RHEUMATOLOGY

SLEEP MEDICINE AND CENTERS

SPEECH THERAPY

SURGERY

URGENT CARE

UROLOGY
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VASCULAR DISEASES AND PHLEBOLOGY

OTHER SPECIALTIES

CHIROPRACTIC

PRACTICE SIZE

SOLO PRACTICE

1-10 PHYSICIANS

11-50 PHYSICIANS

OVER 50 PHYSICIANS

SOFTWARE FEATURES

APPOINTMENT MANAGEMENT

BILLING MANAGEMENT

CLINICAL WORKFLOW

DOCUMENT MANAGEMENT

EM CODING
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INSURANCE AND CLAIMS

LAB INTEGRATION

MEDICAL TEMPLATES

PATIENT DEMOGRAPHICS

PATIENT HISTORY

PATIENT PORTAL

REFERRALS

REPORTING AND ANALYTICS

SCHEDULING

VOICE RECOGNITION

E-PRESCRIPTION

REVIEWS

REVIEW SCORE

OTHER INFORMATION
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IMPLEMENTATION COST

PRACTICES

USERS

ONC-ATCB

2014

ONC-ATCB CERTIFYING BODY

Drummond

PRICING

Per Encounter: $2.18




TOP AI-POWERED
EHR SOFTWARE
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